
 

Why the Public Library is  
Important to Your Community 
If it’s been a while since you last visited your local public 
library, it’s time to re-acquaint yourself with this 
important community asset. Public libraries generate 
economic activity around them, enhance cultural and 
social vitality, and contribute to a community’s overall 
livability. The public library is a locus for community 
engagement and lifelong learning – providing free access 
to electronic resources, books, magazines, newspapers, 
CDs, DVDs, instructional materials; in-house and online 
reference services; space for book clubs, discussion 
groups, instructional sessions, quiet reading and study; 
literacy programming for all age levels and types of 
people – children, seniors, immigrants, job seekers, 
individuals with perceptual and other disabilities. 
 
Local governments contribute upwards of 80% of public 
library funding in BC, so your support is crucial. If you 
need a reminder of how well this money is being used and 
how much the community benefits from library services, 
please stop by your local library or contact your board 
chair for a tour. Take some time to get to know us 
again…we guarantee you’ll become a library champion! 

  
 

 
 

Public Library Fast Facts 
• Public library services can be accessed at any 

one of 243 service points in British Columbia. 
 

• Many electronic services can be accessed with 
your library card from anywhere you can 
connect to the Internet. 

 
• In 2009, library boards were responsible for 

managing nearly $202M in annual revenue. 
 
• Local governments fund the lion’s share of 

public libraries’ annual operating budgets. 
 
• All BC public libraries established under the 

Library Act are eligible for provincially funded 
annual per capita operating grants – these 
totaled $13.9M in 2010/11. 

 
• The Ministry of Education’s Public Library 

Services Branch provides leadership and 
support to public library authorities and 
ensures compliance with the Library Act. 

 

Library Act – An Overview 
There are five main types of public libraries permitted under BC’s Library Act…  

1) A municipal library is established by bylaw and is supported primarily by municipal revenues. It is managed 
by a five to 13 member library board – one member appointed from council and the remainder from among the 
residents or electors of the municipality. The council-member appointee to a municipal library board is not just a 
liaison between council and the library, but rather a full member of the board with voting privileges and all the same 
responsibilities as the other board members. There are 28 municipal libraries in BC – many of these with branch 
libraries as well. 
 

2) A regional library district is a tax-requisitioning authority established by the Lieutenant Governor in 
Council at the request, by bylaw, of two or more municipalities and one or more regional districts, each 
representing one or more electoral participating areas. The library board consists of a representative of each 
municipality and regional district that is a party to the agreement. There are three regional library districts in BC: the 
Fraser Valley, the Okanagan, and the Vancouver Island Regional Library Districts.  
 

3) A public library association (PLA) is a form of library permitted to continue under current legislation – no 
new PLAs can be established. A PLA board consists of between five and nine members, elected by the members of 
the PLA from among themselves. A local government that provides assistance to the PLA by way of a grant may 
appoint a representative from council or from among the directors of the participating areas to be a member of the 
library board. A PLA may request that the municipality or regional district in which the PLA is located assume 
responsibility for providing library service in the community. There are currently 38 PLAs in BC. 
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4) An integrated public library system is an organization of regional districts or a regional district that 
provides and maintains a library system. There are only two such entities in existence: the Cariboo and the 
Thompson-Nicola Regional District Library Systems. No new integrated public library systems may be established 
under the Library Act. 
 

5) Library Federations may be established when two or more library boards enter into a written agreement, 
dedicated to the cooperative provision of library service within the region. There are currently six library 
federations in BC: IslandLink (Vancouver Island), Kootenay, North Central, North Coast, North East, and Public 
Library InterLINK (Lower Mainland). 

 

                   
                

                 
            

 
 

Board/Staff Roles and 
Responsibilities 

Library Board Members 
Trustees ensure that the library provides relevant, 
comprehensive, and efficient service to the community 
it serves. The board represents the community and 
sets strategic directions and policies on its behalf, 
employs a director to implement its plans and 
priorities, and monitors and evaluates that 
implementation. The board works closely with its key 
employee, the director, recognizing and respecting 
mutual rights and responsibilities and professional 
expertise. Clear lines of authority, accountability and 
communication are essential between board and 
director. Library board members may serve a total of 
eight consecutive years. 
 
Library Directors 
The position of library director or chief librarian is 
similar to that of chief administrative officer in a 
local government. The director is the board’s key 
employee, and is responsible for the day-to-day 
operation of the library. He or she advises the board 
in planning, policy and program development, and 
ensures that the library operates according to the 
board’s strategic plan, policies and priorities. The 
director is the interface between the library board 
and staff, serving as secretary to the board and 
director of staff.  
 

Did You Know? 
 
• Under the Library Act, all public libraries must 

provide free admission and free use of 
materials onsite. Residents/electors of library 
service areas must also be permitted to borrow 
library materials and use reference and 
information services free of charge. Libraries 
may charge non-residents/electors for basic 
services, and may charge all library users for 
extra services.  
 

• Local governments provide upwards of 80% of 
library funding; the Province provides close 
to10%; and the remaining funds come from 
fundraising efforts, private donations, friends 
groups, library foundations, etc. 

 
• Thanks to the province-wide implementation of 

the BC OneCard system, you can borrow from 
and return materials to any public library in BC 
as long as you have an active library card. 

 
• Libraries are committed to intellectual freedom 

and freedom of expression, including 
knowledge and intellectual activity which some 
may consider unconventional or even 
unacceptable. Library collections contain a wide 
variety of materials which reflect the diverse 
interests of the community and facilities are 
made available to all individuals and groups 
who need them. 

 
• Public Libraries are considered “local public 

bodies” under the Freedom of Information and 
Protection of Privacy Act (FOIPPA).  While each 
public library is responsible for its own 
compliance with FOIPPA, PLSB published Privacy 
Guidelines for British Columbia Public Libraries 
in 2006 to aid public libraries to comply with  
the privacy law. 

 

Further Resources for  
Library Trustees 
• British Columbia Library Trustees Association 

(www.bclta.org) 
• British Columbia Library Association 

(http://www.bcla.bc.ca/) 
• Public Library Services Branch  

(www.bced.gov.bc.ca/pls) 
• British Columbia Library Act 

(http://www.bclaws.ca/EPLibraries/bclaws_new/docu
ment/ID/freeside/00_96264_01 ) 

 



Hot Topics  

Return on Investment – “Investments in 
libraries often yield high dividends for 
communities. Studies show economic returns 
from salaries and wages paid to staff, 
construction costs, employment services and 
library purchases. A recent Pennsylvania 
study points out that for every dollar 
invested in the public library, the community 
receives a return of $5.50. A similar report 
from Florida shows a $6.54 return on 
investment.” (American Library Association) 
In essence, “public libraries are people 
magnets and can play an important role in 
downtown and neighborhood development.” 
(Prince George Citizen)   
  
 

 

 

Popularity/Importance of Libraries – 
Public libraries are drawing in more people than 
ever – helping with employment challenges; 
providing a safe and welcoming space to read, 
learn and use the computer; giving language and 
settlement assistance to new immigrants; and 
fostering all varieties of literacy. Recent library 
statistics show that library visits (both in person 
and virtual) and circulation have increased 
significantly the past five years. In fact, virtual 
visits are forming a greater portion of total visits 
each year.  

Shared-use Facilities – the provincial 

government has been supporting a number of 
public libraries in their work with local 
governments, school districts, non-profit 
associations, etc.  to develop shared- or joint-
use facilities to better serve their communities.   
Through the Neighbourhood Learning Centres 
initiative, the Province hopes to continue this 
work, helping facilitate community collaboration 
to bring a variety of public services under one 
roof. 

Infrastructure – public libraries in BC are 
facing a substantial infrastructure deficit.   
New library buildings and renovations to 
existing buildings will be crucial in order to 
meet the future needs of British Columbians.   
The BC Library Trustees’ Association finished 
phase one of a library infrastructure needs 
assessment in 2009 and will be finishing this 
study in 2010/2011. 

 

Personalized Learning - the Province and 

its education partners are currently exploring 
the concept of personalized learning. 
Personalized learning puts the learning at the 
centre and empowers teachers to provide each 
student with an education tailored to his or her 
specific learning needs, interests and 
aptitudes. Public libraries serve a diversity of 
clients, which include our youngest learners. 
The growing focus on personalized learning 
presents additional opportunities for public 
libraries to serve the unique and diverse needs 
of K-12 students. 

 

TILMA –  
On July 1, 2010 the New West Partnership Trade 
Agreement (NWPTA) was signed by the 
governments of Saskatchewan, Alberta and 
British Columbia.  NWPTA extends the existing 
BC-Alberta Trade, Investment and Labour 
Mobility Agreement (TILMA) to Saskatchewan.  
Under NWPTA, libraries are required to go to 
tender for goods above the value of $75,000; 
services above the value of $75,000 and 
construction above the value of $200,000.   

 

Copyright Act Amendments –  Bill C-32, 
introduced June 2, 2010, introduces proposed 
new amendments to Canada’s Copyright Act  
that attempt to strike a proper balance between 
the rights of copyright holders and the users of 
copyrighted materials.  Amendments must not 
inhibit the library community’s ability to provide 
Canadians with access to all forms of 
information and resources, including products 
and services for the print disabled or 
infringements upon the principles of fair 
dealing.  

 

Local Government Support – libraries and 
their many users rely on the informed support of 
local elected officials and local government staff.  
It is crucial that all councilors, directors, and key 
staff people keep up-to-date on library issues 
and happenings – not just the local government 
representative on the library board.  The public 
library is a key community asset, and knowledge 
of its operating and capital finances, 
infrastructure needs, community service 
capabilities, programming, etc. is a local 
government responsibility.  Visit your local 
library and get to know it so you can promote it 
as a core government service provided to the 
taxpayers and residents of your community.   

 



 

Introducing [_______________] Public Library 

Who and Where We Are 

Board 
 
Staff 
 
Location 
 
Hours 
 
Website 
 
Contact Information 
 
Etc. 

  
 

 
 

What We Do 

• Important statistics 
 

• Key services 
 
• Key resources 

 
• Library programming 

 
• Something you might not know about your 

library… 
 
• Why you should visit your local library… 

 

[Library Photos] 

  
 

 
 

 
Prepared by the Board and Staff of _______________ Public Library.  
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